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Vitreous China Toilets 
Warranty 

This warranty covers all defects in materials and manufacturing during normal residential 
usage for the relevant time periods noted below. This warranty is valid for the original owner 
only. 

• Vitreous China material – lifetime limited
• Mechanical Components – ten-year limited
• Seats – one-year limited

This warranty does not apply to cases in which a product was incorrectly installed, nor to 
damage due to negligence, improper care or cleaning, abuse, misuse, thermal shocks, 
cigarettes, flames, or other accidents. 

Any transformation or alternation made to a CANTRIO product automatically voids the 
warranty. 

CANTRIO will, at its election, repair, replace, or make appropriate adjustment where 
CANTRIO inspection discloses any such defect. The manufactures warranty is limited to 
repair or replacement (with a product of equal value) provided the claim is made directly to 
CANTRIO within the warranty period. CANTRIO is not responsible for removal, installation, 
labor charges, or other incidental or consequential costs. In no event shall the liability of 
CANTRIO exceed the purchase price of the toilet. 

Please feel free to contact us at (416) 240-0088 should you have any questions or need any 
more information. 


